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Email: hemprope@christinehemp.com
Website: www.christinehemp.com
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Phone (360) 385-9005

COURSE OFFERINGS

CHRISTINE HEMP has worked with such groups as Los Alamos Laboratory scientists,
Harvard and University of Washington students, National Park Rangers, corporate
lawyers, and Native American tribes, as well as diverse commands at the U.S. Navy. She
has appeared recently on National Public Radio’s Morning Edition and has broken new
ground in England and the U.S. by uniting youth offenders and police officers, using writing
as a tool for crime prevention. Her creative approach, grounded in hands-on experience,
have prompted recent Shipyard and SubBase Bangor participants to say, “A non-stop,
spell-binding presentation,”” and ““This is the best training I’ve experienced at the Navy.”

CONSULTING/WRITING/SEMINAR CLIENT LIST

U.S. NAVY, Silverdale, WA
PORT TOWNSEND POLICE DEPARTMENT, Port Townsend, WA
PACIFIC CATALYST HISTORIC CHARTERS, Port Townsend, WA
BURGESS ENTERPRISES, Seattle, WA
ARTECH FINE ART HANDLING, Seattle, WA
NATIONAL PARK SERVICE
WESTERN STATES P1ZZA HUT NEWSLETTER, Redmond WA
JAMESTOWN S’KLALLAM TRIBE, Sequim, WA
CRAIG LYMAN, ARCHITECT AND PLANNER, Taos, NM
LA PLAZA TELECOMMUNICATIONS, Taos, NM
LOS ALAMOS NATIONAL LABORATORY, Los Alamos NM
TAOS COUNTY ECONOMIC DEVELOPMENT CORPORATION, Taos NM
TAOS PUEBLO, Taos, NM
SAN JUAN COLLEGE, Farmington, NM
HARVARD UNIVERSITY, Cambridge, MA
THE CHRISTIAN SCIENCE MONITOR, Boston, MA
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Course Offerings Include:

e WRITING WITH MUSCLE
e E-WRITING WITH POWER
e CHALLENGING PEOPLE: HOW TO IMPROVE
COMMUNICATION

IN DIFFICULT SITUATIONS
GRAMMAR BRUSH-UP
EXCELLENT COMMUNICATION IN TIMES OF CHANGE
TRANSFORMATIVE LEADERSHIP
COMMUNICATION EXCELLENCE
CREATIVE PROBLEM-SOLVING
FACILITATING GROUPS
WRITING THE WINNING CONTRACT, PROPOSAL OR
REPORT
ELIMINATING THE EFFECTS OF STRESS
PROBLEM-SOLVING IN A TEAM ENVIRONMENT
CONDUCTING HIGH PERFORMANCE MEETINGS
GETTING UNSTUCK: WRITING WITH CONFIDENCE

Each course is tailored specifically to the needs its participants. Each is recommended as a
two-day seminar. Writing courses benefit by three days.

WRITING WITH MUSCLE

This seminar will introduce you to tools for writing and editing with authority. Whether you
are composing a monthly report, editing a colleague's proposal, or dashing off an email,
discover how your language can ring with clarity and confidence. Learn how to make the
writing process easier and more rewarding - for you and your colleagues. Find voice and
power in the writing you do every day. Leave behind fear, procrastination, and weak
language: Move toward writing with muscle.

E-WRITING WITH POWER

This course will deal with the powerful nature of e-mail. It covers the do's and don'ts of e-
mail etiquette and helps you determine which documents should be considered official
records. You will learn how to write e-mail messages using the appropriate level of
formality for various situations and how to decide when you should use the phone instead of
e-mail to communicate.
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CHALLENGING PEOPLE: HOW TO IMPROVE COMMUNICATION IN DIFFICULT
SITUATIONS

This course will focus on styles, tools, and techniques for communicating effectively and
successfully with customers, co-workers, and others with whom communication is a
challenge. Topics include how to identify positive and negative verbal and non-verbal
behaviors; how to model behaviors that improve interactions; and how to turn seemingly
impossible interchange into something productive and fruitful -- whether it be in person, on
the telephone, or in correspondence.

GRAMMAR BRUSH-UP

Don't lose credibility in emails, letters, and documents because of simple grammatical or
mechanical errors. Tighten your technical understanding of writing and gain confidence,
from the use of the semi-colon to the run-on sentence. Learn why "lie" and "lay" are so
confusing; discover (finally!) how to use the comma correctly; and see how using parallel
constructions will give your writing punch and clarity. Contrary to popular belief, grammar
can be fun!

EXCELLENT COMMUNICATION IN TIMES OF CHANGE

Communication can prove challenging when working with a large group. It is said that too
many cooks spoil the broth, but often - with team support and attentive leaders - problem-
solving within a cohesive group can transform policy as well as the climate in your office.
Discover fresh dialogue between superiors and colleagues. After all, everyone in the
workplace is really a "customer." And we all need support.

Whether you're dealing with a RIF, reorganization, a staffing difficulty, or just a cranky
office-mate, learn to identify, dissect, analyze, and ultimately transform your current
situation. Through writing techniques, group discussion, role-playing, and new approaches
to language, watch group dynamics move from discord to harmony. Discover
communication solutions you didn't know existed. And have some fun while you're at it!

TRANSFORMATIVE LEADERSHIP

Designed for team leaders, supervisors, and facilitators, this course helps you become a
more dynamic and effective leader. We will focus on problem-solving, confidence-building,
conflict resolution, and group dynamics. Using writing, role-playing, and interpersonal
skill-building, participants will learn to spot problem behaviors and cultivate power in its
positive form. Come and discover how to be a strong facilitator, one who creates trust,
maintains authority, communicates well, and shapes a group into a cohesive team.
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COMMUNICATION EXCELLENCE

Discover fresh ways to connect with your superiors and colleagues-in writing and in person.
Whether you're dealing with a staffing problem, cranky emails, or consensus on a written
report, learn to identify, analyze, and ultimately transform the situation. Through writing
techniques, group discussion, and role-playing, you will discover how to communicate in
new ways, change your attitude toward others, and find harmony in the workplace.

CREATIVE PROBLEM-SOLVING

Discover fresh ways to negotiate problems in and outside the workplace. Whether you're
struggling with power-point strategy, a staffing crisis, or just a cranky colleague, you will
learn to identify, dissect, analyze, and ultimately change the situation. Creative experience
urges you to abandon old ways of approaching the word "problem.” Through writing
techniques, visual experiment, and new approaches to language, you will find problem-
solving abilities you didn't know you possessed.

FACILITATING GROUPS

This two-day workshop is designed to help team leaders, supervisors, and meeting
facilitators become more dynamic and effective leaders. The course will examine problem-
solving, confidence-building, conflict resolution, and group dynamics. Using writing, role-
playing, and interpersonal skill-building, participants will learn to deal with problem
behaviors, cultivate power in its positive form, and discover how to be a facilitator who
knows how to create trust, maintain authority, communicate well, and shape a group into a
cohesive team.

WRITING THE WINNING CONTRACT, PROPOSAL OR REPORT

From grant writing to monthly documentation, your writing need to be clear and detailed,
especially for an organization that depends on different sources for funding. A winning
proposal or report is an investment in the future. Christine Hemp will help you frame the
mission of your program and express that throughout reports and proposals. Hemp will lead
you through the importance of clear, lively writing, no matter what the document is for.
She will stress the importance of detail and how to include crucial information with verve
and clarity. In these days of tight budgets, your proposal needs to be convincing and strong!

ELIMINATING THE EFFECTS OF STRESS

Before we can balance the stress level in our lives and work, we must first identify and
determine whether it is productive or corrosive. This one-day course focuses on the four
main types of stress: survival, psychological, environmental, and physical. Addressing
participants' individual needs, this workshop will offer you concrete tools to manage
burnout in your lifestyle and your job. From relaxation techniques to problem-solving tools,
this class helps you to survive and transform a common complaint.
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PROBLEM-SOLVING IN A TEAM ENVIRONMENT

Problem-solving is a different animal when you're dealing with a group. Too many cooks
can spoil the broth, but often - with team support and an attentive leader- a decision reached
by a cohesive group can transform policy as well as the climate in your office. Discover
fresh ways to negotiate problems with your colleagues. Whether you're dealing with a
personnel difficulty or trying to come to a consensus with a written report, learn to identify,
dissect, analyze, and ultimately transform the situation. Through writing techniques, visual
experiment, and new approaches to language, watch group dynamics move from discord to
harmony.

CONDUCTING HIGH PERFORMANCE MEETINGS

We all know that meetings can range from boring to inspirational. Whether you're
conducting a ten-minute performance review or a day-long presentation, learn how to
transform your meeting into something people remember. Make a difference to your
colleagues and to your audience. Using writing, speaking, and other creative techniques,
participants will learn to organize material, connect with people, and offer his or her own
unique voice. Discover how leading a meeting can actually be fun and rewarding.

GETTING UNSTUCK: WRITING WITH CONFIDENCE

Let go of the fear of composing, whether it be a short inter-office memo or a long report. In
the first seminar, Christine Hemp will give you tips on getting started, transferring what's in
your head to the screen or page. Using your own writing, she will offer you practical help
in making clear sentences, snappy paragraphs, and strong arguments.  Christine will show
you how to cut unnecessary words to make your writing sing. She will show you the "quick
edit" and how to use your co-workers for writing support. Writing for work doesn't have to
be boring, and the process doesn't have to be painful. Learn to write it right -- and have
some fun while you're at it!
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